HotMp3Gear.com
RMA FORM

3360 Spruce Ave.,

Burlington, Ontario, Canada, L7N 1J8








   Box Below For Our Use Only

Date Sent


RMA Number


Customer Name 


Customer Address 


City, State,Province


Zip/Postal Code


Phone Number 
 

Email 
 

Order Number 
 

Notes:

Product
Serial Number
                            Problem

 

 

 




















Instructions

1. Please follow these instructions carefully. If you do not, it may delay/affect your RMA processing. 

2. Edit (Fill out) the entire form (except notes box) using the program (Word/Word Pad )  you are using to view it, print and include it inside the package you will send to our address with the RMA NUMBER clearly visible on the box.

3. Please insure your package is in order to avoid any possible loss. We are not responsible for products that do not reach our location.

4. Our receiving department will not accept packages without an RMA number please do not forget to include it on the box of the package.

5. If you do not have an RMA number, please contact us to get one at Scott@mpman.ca

6. Please be as clear as possible in your description of the problem.    

7. For all items coming from outside of Canada PLEASE label as a warranty return as we will refuse any item where duties or taxes are required because of mislabelling.

8. Customers outside of North America are responsible for the shipping costs to return back.

